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1. nShift Shipment Connector by XtensionIT

This guide contains information about the installation, setup and use of the extension nShift Shipment

Connector by XtensionlT.

The extension is compatible with Microsoft Dynamics 365 Business Central and enables the user to handle
shipments in Dynamics 365 Business Central. The extension works by taking the shipment information that is
inputted in Dynamics 365 Business Central and sending it to the Shipping Agent via nShift's API. Track & Trace
information is then returned via nShift's APl and the necessary parcel labels are printed.

1.1. Installation of nShift Shipment Connector

We recommend installing the extension in a test environment prior to installing it in production. A test
environment can be created in Microsoft's administration center.

nShift Shipment Connector can be installed via the Extension Marketplace in Dynamics 365 Business Central.
This can be found by searching for Extension Marketplace via the search icon in the top right corner of

Business Central or by simply using the shortcut Alt + Q.

Dynamics 365 Business Central

CRONUS Danmark A/S Sales Purchasing ell me what you want to do 7 X
alesd

Extension Marketplace

# This is a sandbox ervironment for test. demo. or development pi
Go to Pages and Tasks

Get started Adminiztration
Hi, meet Business Cg¢ ~

You're all set to try out our demo company, Cronus. {
vour own. or take a auick tour first.

Once you have navigated your way to the Extension Marketplace page, it is possible to search for the desired
extension. In order to find the Shipment Connector extension you can search for XtensionIT nShift.
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Dynamics 365 Business Central

CRONUS Danmark A/S Sabh < .

Salgsordrer Varer  Debitorer  Var

AppSource Apps for Business Central

Kom i gang Apps (0) Other apps XtensionlT nShift jel
Hej, mad Bu

Search results for “XtensionlT nShift” T Sort By:| Best match
Central! [pearen -]

Showing 1 results in apps.

Dui er kiar til at preve vores dem
egen hdnd, eller tag farst en hur ’

nShift Shiprn:nl
Cennector by XtensionlT

tensionlT Aps
A

& Busir

Aktiviteter - B

Til frigivelse x50 (1 rating

Salgstilbud -
Bbine

2

-.::

Afterwards, all there is left to do is simply install the extension as illustrated below.

AppSource Apps for Business Central
Apps (0] Oither apps XtensionIT nShift D
Search | B matcn
howngy  Installation af udvidelse X B
Vielg sprog

“ Sprog Danish (Denmark)

nShift Bemark: Der kan vaere andre brugere, som arbejder i systemet.

Conng

el Hvis du installerer udvidelser i arbejdstiden, vil andre brugere blive afbrudt.

Efter installationen vil sessionen blive opdaterat, og du kan konfigurare din udvidel

When installed the following extensions are visible in Dynamics 365 Business Central (Use Alt + Q to search
for Extension Management).

Shipment Core by XtensionlT.
nShift Shipment Connector by XtensionlT.
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The extension Shipment Core, handles the communication between Dynamics 365 Business Central and The
nShift Web Portal. The communication to nShift's APl is completed via REST calls from Dynamics 365 Business
Central.

The extension nShift Shipment Connector, is utilised in order to handle the processes and logic surrounding
shipments in Dynamics 365 Business Central.

It is vital to ensure that Allow HttpClient Requests is activated on each extension. This allows for Dynamics
365 Business Central to send the relevant data to nShift This can be accessed via the Extension Management
where at the top there is a field called Publisher. Filter the field by Descending - afterwards the newly
installed extensions will be shown at the top.

- g Admanistrer Flere imdstilinger
CEng
ver b Viersion !

Shipment Core by XtensionlT AtensionT ApS v. 1.5.24.0 e
nShift Shipl Administrer Xrension(T Aps v. LT.190 Dew
Ermnail - & ar ¥ Microsaft v. 21.1.48363.48949 Globa
Service Deg Microsoft v. 21.1.48353.485949 Globa
Emglish lam & Fjern Microsaft v. 21.1.48363.455949 Globa

glhgent | Micrasaft w. 21.1.48363.45949 Globa
Permission] Micrasaft w. 21,1.483565.4509409 Global

I Konfigurer

o] Ty B Micrasaft w. 21,1.48363 46940 Glaba
Data Seard li S e Microsoft w. 21,1.48363 46940 Globa
- ﬂ Laar mer . )
serman lan Microsoft v. 21,1.48363. 46949 Gloha
API Reporty T Vis Microsoft v. 21,1 4836348549 Globa
English lany = Markér fler Microsoft v. 2114835348040 Globa

£ Indstillinger for udvidelsa ".--f' | & + C Gemt o

Shipment Core by Xtension|T

Group
App-id b230c1aa-cIbe-4178-9bd6-finb.. Ldgiver KtensionlT ApS
Mavn Shipment Core by Xtension|T | Tillad HttpClient-anm [ @] I
L ndstillinger for udvidelse &) = T ] # Gemt )

nShift Shipment Connector by Xtension!T

Group
App-id b70a%bda-fiod-4915-Bbac-82ae... Udgiver X¥tersionlT Aps
Mavn nshift Shipment Connector by X.. I Tillad HitpClient-anm m |
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1.2 Setup of nShift Shipment Connector

After the installation of the extensions is completed, the setup of the nShift Shipment Connector can
commence. Firstly, ensure that connection is established to the nShift Web Portal. Afterwards, setup the
integration between The nShift Web Portal and the nShift Shipment Connector.

1.2.1. nShift Web Portal
Begin the setup with the nShift Web Portal.

1. Log into nShift Web Portal with the account information provided by nShift: Welcome to nShift
DeliveryHub

2. Install the Dropzone Client: nShift Dropzone Client

3. Use the same account information previously used to log into the nShift Web Portal to log into
the Dropzone Client.

4. Additional information about the setup of the Dropzone and nShift Web Portal can be found
here.

1.2.2 nShift Shipment Connector

Utilise the search function (Alt + Q) in order to find Shipment Settings.

Shipment Settings

Go to Pages and Tasks

Documentation

Didn't find what you were looking for? Try exploring pages and reports

1. Insert the API User & API Key information provided by nShift.

The API User is your nShift Actor ID. The API Key can be found on the consignor/ship Portal under the
Actors/Carriers tab.
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~ Activated Carriers
HOSTED BOOK & PRINT

Actars/Carriers

CARRIER RETTINGS Name Country Concept id Activated products
Client Track & Trace
CUSTOMIZATIQNS TWS Logistics 1 Sweden 288 5
Shipment Viewdyr Profile
Public T&T URL
) e Danske Fragtmaend 1@ Denmark 10 6
APl CONFIGURATIO!
Clients
BB GLs penmark A/s 18 Denmark 1 1
WS pachser . International 27 3
5
APl key —> 2] Copy
Actions Related Automate
Extension MSHIFT
Rest Log Confirm Type Direct Print
Auto Post Shipments [ ] .'. Default Printe Test_Printer
Api Settings
Access information (Production) Access information (Test)

I;- Use I Ani Usar [Test

2. Insert the Dropzone Username & Dropzone Installation ID

Dropzone / Printer integration

IDerzone username I ‘ Enable auto-print m

| ya
Y

I]ropzone Installation I ‘

3. Lastly, you are going to enable activate and Test Mode
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Api Settings

Access information (Production) Access information (Test)

Api User Api User (Test)

Api Key (TTTITTT YY) Api Key (Test) (ITTTITTTY)
Activated 0 2 . Test Mode 1 .

If you want to nShfit to automatically print labels when you are shipping in Dynamics 365 Business Central it is
necessary to activate the Auto-print function. If this function is deactivated you are still required to manually
print your labels in the nShift Web Portal.

Dropzone / Printer integration

UITOpZone Usennarnes Enable auto print ()

Dropzone Installation ...

1.2.3. Download of Data

The next step in the setup is to download the data from nShift. This is done by accessing the Shipment
Settings page (Search via Alt + Q). In the ribbon of the setup access the following Actions > nShift > Get
Dataset. This function will download the data that is attributed to nShift. When Get Dataset is used the
following is retrieved: Shipping Agent, Shipping Agent Services and Package types. It is also possible under
the same tab to download the data step by step.

We recommend that you start with testing the connection via the Test Connection button under the
same tab as Get Dataset.

NSHIFT

Actions Related Automate

HIFT
&} Test Connection

& Get Dataset

q & Get Shipping Agents Confirm Type _Ccnfl'r"u Shipment

Default Printer

Auto Post Shipments €92 G Crrop Zone Printers

You will receive an acknowledgement when the Data is correctly transferred.
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1.2.4 Setup of Dropzone Printers

In the Dropzone Client it is required to register and create the printers that are used to print labels and
waybills. This is firstly done by accessing Printers in the ribbon. In printers tab you can press the New...

button which enables you to define the properties of the new printers.

Ll orop Zone — o X
Language About Exit

Ticket Connection  Import  FTP Import  Printers  Cloud Print  Falled Prints  ERP Integration  ‘Weight Scale  Settings

Harms Den:Ltcm Printer Type Diefaudt Import Keys

Microsaft Print to PDF Micrdeafft Print to PDF FOF PDF _Prinber

J

Afterwards, it is possible to access a dropdown menu in order to view the various printers that are connected.

Furthermore, it also possible to change the size of the print - Once finished with the set up on this page, press
the OK button.

Handler started

I[Indstil Printer](media/EN/1.2.4-DropzonelndstilPrinter.png"Indstil Printer")

Afterwards select the newly created printer on the line and click Advanced in order to further configure the
printer.

[ orop Zore = (m | X
Language About Exit
Ticket Conmaction  Impart FTP Impart  Printers  Clowd Print  Failed Prinks  ERP Integration  Weight Scale  Settings

Mlame Desaripban Printer Type Default Import Keys
Microsoft Print to PDF Microsoft Print to PDF PCF FOF _Printer
Microsoft Print ko POF Microsoft Print bo PDF POF

I Mew file printer., .. Edit. Delate Advanced. ., I
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This opens a new window where the following options, which are illustrated in the below imagine, are
available:

1. Select your printer type: PDF, ZPG et cetera.
2. Enables the user to select the printer as the default printer for labels.

3. Enables the user to give a description for the printer. It is recommended that the printer is given a
description which is relevant for its funciton.

Ticket Connection  Import  FTP Import  Printers  Clowd Pint  Falled Prints  ERP Integration  Weight Scale  Setbngs
Hlame Settings  Impart : Import Keys
Microsoft Print bo POF inber
Microsaift Print ta PDF Brinter bype: B8 Ano-aliasng
POF - |0

Set s default prinker for: |I?

Freight dacuments

B Labeis
K|

Printer desmiption: L
Test Prinber

Stretch

Reduce the print sze to fit the physcal page {default)

oK Cance
... Mew file prmter. .. Edit... Dt | Advanoed. ..

Click on Import in order to access the page where it is possible to create a Import key for the printer. All
printers that are utilised should be given an import key, since this makes the printers created in the Dropzone
Client accessable for download directly into the users Dynamics 365 Business Central.

This makes it very accessable and user friendly to select and switch between the various printers. It is
recommended to name the Import keys after the printer itself so they are easily identifiable in the overview of
the Dropzone printers. Furthermore, it is recommended to avoid the use of space in the name of the import
keys and instead use an "Underscore"(_) or similar e.g. "Test_Printer".
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-
Language About Exit
Ticket Connection [mport FTP Import Printers  Cloud Print  Failed Prints  ERP Integration  Weight Scale  Settings
Mame Seth Trpert Import Keys
Micrasaft Print ta POF nter
Miqrasoft Print to POF Default impart keys (ane per line):
Test_Prinber
[r—————
1 oK | Cancel
Mew... Meve fls printer... Edit... Delete [ ndvanced... |
Bl orop Zone — O *

Language Abeout Exit
Ticket Connection  Import  FTR Import  Printers  Cloud Print Faled Prints  ERF Integration  Weight Scale  Settings

Flame Desaripbon Prirker Type Defavit Import Keys
Microsaft Print ta POF Micrazaft Print o PDF POF POF _Printer
Microsoft Print to PDF Test Printer PDF Test_Printer

hew fie printer... et Achanced

Once this setup is completed and all the printers are regularly used are created with related import keys, the
process of downloading to your Business Central can begin. This can be started by accessing Shipment
Settings (Utilise the search function via Alt + Q). From this page access the following in the ribbon Actions >
nShift > Get nShfit Dropzone Printers.
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£ .
$=  Shipment Settings .‘\ff ) L= T [i] < aved
Actions Related Automate
{] rel Log
HIFT
'ﬂ’ nshift {[F' Test Connection
- @ Get Datasat F

Rest Log i.;[;'- Get Shipping Agents Confirm Type Confirm Shipment
Auto Post Shipments '{q@ Get Drop Zone Printers Default Printer

7/28/2023

This function downloads the printers that are setup with a valid import key in the Dropzone Client into your
Business Central. The printers are then available to be selected in the field Default Printer on the page for

Shipment Settings.

€= Shipment Settings [ & = [l # Saved O ot .
M
Actions Related Automate
Extension MNSHIFT
Rest Log I:_. _:I Confirm Type Confirm Shipment
Auto Past Shipments I:_-. ._:I Default Printer Test_Printer

It is also possible to access an overview of all the downloaded printers from the Dropzone Client. This is also

found on the Shipment Settings page - In the ribbon access the following Related > nShift Printers.

— Shipment Settings Kc”n = =T ] " Saved

Actions Related - Automate

6, About
Extension _ MSHIFT

[&, shipping Agents

T rg, Fick-up Points T

Rest L:."':_.? |_'D. Pa{k,age- r}fPES Canfirm _ﬂ_l_' Confirm Shlpl“‘léﬂt
Auto Post '.il'll& Mshift Printers Default Printer

If the above is selected in the ribbon you will be prompted with the below image.
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mDr-}p Lone
Language Abeut Exit

Ticket Connection  Import  FTP Import Printers CloudPrint  Faled Prints  ERP Integr

7/28/2023

abon  Weight Scale  Settings

Hame Description Prinber Type Defavit Import Keys

Microsoft Print ta POF Micrazaft Print o PDF FOF FOF _Frinter

Microsoft Print to PDF Test Printer PDF Test_Prnter
hew... | hew fie printer..,

1.2.5 Shipping Agent & Shipping Agent Services

Below is shown an overview of the various Shipping Agents that have now been downloaded. The overview

can be found by searching for Shipping Agent in the

- Mew B Edit List Delete  Ship

Danske Fragtmaznd
DHL Express
Unspecified carrier
PostNord (DK)

GLS Denmark

a

dao
Bring
DHL DHL Systems. Inc.
EGEM LOG.
FEDEX

LIPS

Egen logistik
Federal Express Corporation

W

United Parcel Service of Ame...

search field (Use Alt + Q).

Automate

!,

ping Agent Actions

y

ww.dhl.com/fen/express/tracking....

ww, fedex.com/apps/Tedexrack/?...

Wwwapps.ups.com/tracking/tracki...

Every Shipping Agent have various services associated with them. The Shipping Agent Services specify the

"Product” which is ordered to the handle the parcel. Note that there can be different Shipping Agent Services

depending on which countries you are shipping to. Se
and select the following in the ribbon Shipping Agen

lect a Shipping Agent on the line e.g. "PostNord (DK)"
t > Shipping Agent Service.
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— Shipping Agents " Saved H -
O Search —+ New  EF Edit List ] Delete . Shipping Agent Actions ~  Automate ~ e Y =
Shipping Agent Services / =

Lode T Name Package Tracking URL Account No
10 Danske Fragtmaend
11 DHL Express
16 Unspecified carrier
= 6 :  PostNord (DK)
7 GLS Denmark
8 dao
9 Bring
DHL DHL Systems, Inc. www.dhl.com/en/express/tracking....
EGEN LOG. Egen logistik
FEDEX Federal Express Corporation www.fedex.com/apps/fedextrack/?...
UPS United Parcel Service of Ame...  wwwapps.ups.com/tracking/tracki...

lllustrated below is what the overview looks like for the associated Shipping Agent Services for a given
Shipping Agent.

& - Posthord Danmark

Shipping Agent Services 0 Search T New B Edit List Delete Actions Related Automate Fewer options
t Ti Cale DM Fa

Return Drop Off O 0.00 O

10 MyPack Collect Samsending (CO waybill barcode) u 0,00 O

n Parcel Samsending ] 0.00 O

12 Parcel Samsending (CO waybill barcode) ] 0.00 O

13 Pallet Samsending [] 0.00 ]

14 Pallet Samsending (CO waybill barcode) ] 0.00 O

15 ! MyPack Home O 0,00 O

16 MyPack Collect (Drop point) O 0.00 O

17 MyPack Collect ] 0.00 O

18 MyPack Home Economy ] 0.00 O

19 MyPack Parcel Economy u 0,00 O

2 Return Pickup O 0.00 O

20 PostNord Groupage [] 0.00 ]

21 Groupage Return [] 0.00 ]

22 Parcel [] 0.00 D

23 Pallet O 0.00 O

The following fields exist in the Shipping Agent Service overview.

Code : This code is used when selecting a Shipping Agent Service in Business Central. Shipping Agent
and Shipping Agent Service is specified e.g. on a sales Order or Sales Shipment. It is possible to rename
the code to a name for the code that is more descriptive for the user.

Default : Select a default Shipping Agent Service which is automatically inserted onto the waybill line
when the Shipping Agent is selected, this can be overruled on the Waybill lines.

LDM (Loadmeter) Factor : If you are booking with Loadmeter it is necessary to define an LDM Factor.
Normally, this factor is 2.4. If the field is otherwise left blank, Loadmeter will not be enabled on the
service. Consult the tooltip for additional information.

Include Customs : Check this field if you want to include Customs when using the Shipping Agent
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Service. This is required if you want to ship with customs, however, you can still ship without customs

as per usual.

1.2.6 Shipping Agent Service - Addons, Additional services & notifications

Every Shipping Agent have various supplementary services associated to them. It is possible to assign optional

services to a Shipping Agent Service.

The options available differ from Shipping Agent to Shipping Agent but also from Shipping Agent Service to
Shipping Agent Service. However, SMS and E-mail notifications are universally available. It is possible to select

multiple addons, services and notification types.

An example of an optional service is e-mail Notification where the receiver of the shipment will receive an e-
mail notification containing the status of their parcel. There can be multiple optional services added to a

Shipping Agent Service.

The optional services for a Shipping Agent Service can be found in the Shipping Agent Service tab. In the tab
find Related > Services.

Shipping Agent Services L' Search T Mew E® Edit List Delete Actions Related Automate

% Services

S P

% Package Types

; - - . oo .
10 yPack Collect Samsending (CO wayhill barcode) % Pick-up Points

Parcel Samsending
Parcel Samsending (C0 waybill barcode)

Pallet Samsending

P

Pallet Samsending (00 waybill barcode)

15 : MyPack Home
If you select multiple optional services it may require you to insert additional information in Business

Central If you e.g. select the optional service "e-mail Notification" it is required to specify the
receivers e-mail address in Business Central on the related Waybill.

14 /28



EN User Guide nShift Shipment Connector.md 7/28/2023

i— 13 . SIS PNT - 10 - 243

Services

—+ Personalized SM5
Personalized e-mail
Mon-signature delivery (sender’s liability)
E-mail notification

SM5 notification

An overview of the selected optional Shipping agent services is also available on the Sales Order. This is found

in a fact-box at the bottom right of the sales order.

Services

-mail notification

5M5 notification

It is possible to acquire insurance for ones shipment. This is done by choosing the equivalent ‘Insurance'
addon for a given shipping Agent service. A similar function exists for Cash on Delivery. Once The

addons/additional services are activated you can select the a 'Service Type'.

€ - LABILITY_SERVICE - GLS DK - GLS PDELIV

Services

email_notification
% return (]
= | Liability service nEUrance

srms_notification

Once these criteria are met, it is possible to specify the insurance or cash on delivery amount in their
respective fields on the waybill. Once activated the fields are also editable which enables users to manually
insert an amount. At default the insurance amount will be the purchase price excluding VAT whereas the Cash

on Delivery amount will be the purchase price including VAT.
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Waybill Lines Manage
=% New Line X Delete Line [ Get shipping agent B Recalculate Weight & Customs
— | Dpen i | PE 39.79 5.560.00 120 80 12 0.115

Be aware that if you add an addon or an additional service to a shipping agent it will update on every open
posts. We recommend that you create a new shipping agent service named appropriately for its purpose.

For instance, the Shipping Agent PostNord (DK) have a shipping agent service named Parcel there may be
occasions where you would like to add an SMS or Email notification for the receiver of the shipment so they
are notified of the status of their order. The best practice we suggest is to copy the current Parcel service and
name it appropriately for the context such as in this case where it could be "Parcel with SMS & Email

notification".

In order to create/copy a new shipping agent service access the ribbon and select the following: Actions >

Copy shipping agent service.

( " | E.
Shipping Agent Services ) Search T Mev G Edit List Delete Actions Related Automiate
% By Copy Shipping Agent Service
" [# Get Pick-up Points
50 MyPack Home
51 MyPack Collect
52 Return Drop Off
—  PARCEL : Parce Ma

Afterwards you will be prompted with a wizard where you can enter the new Shipping Agent Service code, as
well as a name/description for the service e.g. "Parcel with SMS & Email notification"

Copy Shipping Agent Services S X

GroupMame

Current Service Code PARCEL

Mew Shipping Agent Code PARCEL RT %
Parcel with return label %

Schedule... OK Cancel

Once finished select the OK button and the service will be available in the overview.
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Shipping Agent Services J Search  —+— New & Edit List De

30 MyPack Home
MyPack Collect
¥ Return Drop Off

- | PARCEL :  Parce

PARCEL RT Farcel with returm labe %
Lastly, select the newly created shipping agent service and add the desired addons and extra services.

1.2.7 Package Types

Every Shipping Agent Service has one or more related Package Types. The Package Types have a number
which can not be altered and a description which may be changed - additionally, it is possible to adjust the
dimensions of the package; Length(cm), Width(cm) and height (cm).

The description of the package, as well as the dimensions are automatically inserted onto the wayhbill lines
when the package type is selected. It is also possible to define Pallet Exchange and select a package type as
the default package type for the Shipping Agent Service - this in turn will insert the package type
automatically when the Shipping Agent Service is selected.

In order to access the overview for a given Shipping Agent's package types you have to navigate onto the
given Shipping Agent and afterwards select a Shipping Agent service on the line and then access the
following in the ribbon Related > Package Types.

Shipping Agent Services D Search  + Mew E¥ Edit List Delete Actions Related Automate

1% services

1% Package Types

M5113 : Mormal erhvervspakks

MN511 1% Pick-up Points

4 10.00-5ervice

Afterwards, you will be shown the aforementioned overview.

3

= Package Types +Saved - A

/'::' Search 4 New BE® Edit List i Delete Actions Automate - Fewer options =gaTe

No. t e Description Length (cm) Width (cm) Height {cm) Default Pallet Exchange
- A lII NS113 Business-Parcel 20 20 0
P NS113 Business Pallet-Solution 120 80 0 O

It is also a possibility to make a new Package type for the Shipping Agent Service. This is done by selecting a
package type on the line and access the following in the ribbon Actions > Copy Package Type.
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— Package Types
! Search t Mew B Edit List Delete Actions Automate
TETE T @ Copy Package Type
Mo, T ervice Code T T
| A :  N5113 Business-Parcel

Afterwards, you will be prompted by a new window which is where the setup of the new package type takes
place. When the new package type has been named and given a unique number then press the OK button to

Copy Package Type 7 X

GroupMame

Current Package No A

NS113
Mew Package Type Ne HP /
Name Half-Pallet /

Schedule,.. QK Cancel

continue.
The new package type is now found in the overview and can henceforth be selected as a package type when
shipping.

L Package Types ' Saved )
L4 Search = Mew B Edit List Delete Actions Automates Fewer options & W=
t i 4
= A » MS113 Business-Parce 20 20 1]
MNS5113 [I—elf.:alle‘_ B0 80 ]
P M5113 Business Pallet-Salution 120 80 ]

1.2.8 Pick-up Points

It is possible to select a Shipping Agent Services where the parcel is delivered to a Pick-up Point (e.g. Parcel
Shop). The Overview of the Pick-up Points is continuously updated - the update occurs each time the page is
opened in order to select a Pick-up Point for a shipment. In order to download the Pick-up Points for a
Shipping Agent, you must go to the overview for Shipping Agents then select a given Shipping Agent on the
line and access the following the ribbon

Actions > Get Pick-up Points.
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I Search

DHL
FEDEX

Shipping Agenits

-+ Mew

OWN LOG,

UPs

EF Edit List  Ji] Delete

MName

Danske Fragtmasnd
DHL Express
Unspecified carrier
PostMord (DK)

GLS Denmark

dao

Bring

DHL Systems, Inc.

Federal Express Corporation

Owen Logistics

United Parcel Service of Ame...

Shipping Agent

&P Get Services

P 5¥ Get Pick-up Points

7/28/2023
# Saved O o
Actions - Automate B Y =
Shopify
Tracking

www.dhl.com/en/express/tracking....

www fedex.com/apps/fedextrack/?...

wwwapps.ups.com/tracking,/tracki...

HOCount No. Lompany

Afterwards, access the overview for the Pick-up Points by selecting a Shipping Agent Service on the line and

open the following in the ribbon Related > Pick-up Points.

“—

Shipping Agent Services

128
3030

939

7 - GLS Denmark

2 Search

Cescnption

—+ Mew

B® Edit List

Private Dalivery Parcel

Shop Delivery

Private Delivery Parcel

Shop Delivery

Shop Delivery

Business Parcel

Shop Return Service

Euro Business Parcel

Euro Business Parcel

Pick 8L Ship Service

o Delete Actions

Ship

Related

Automate

—3 1% Pac age Types

1% Pick-up Paints

Afterwards the image below appears which provides an overview of all of the Pick-up Points available for the

given Shipping Agent Service.

€ Pick-up Point

2 Search

=+ 95002
95003
95005
95006
95007
95008
95010

-+ New

B Edit List

il Delete

DSB 7-Eleven Vordingborg station
DSE 7-Eleven Nyborg Station
DSB 7-Eleven Jembanegade

DSB Stationsstuen Holstebro
Hijerting Kiosken

Spar Hasle

Meny Skibby

DK
DK
DK
DK
DK
DK
DK

4780
5800
8900
7500
6710
3790
4050
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City
Vordingborg
Nyborg
Randers C
Halstebro
Esbjerg V
Hasle

Skibby

n

0o
<[+]=

Saved

Address
Banegdrdspladsen 4
Banegdrdsalléen 100
Jernbanegade 29
Stationsvej 15
Bytoften 25
Storegade 47

Hovedgaden 34



EN User Guide nShift Shipment Connector.md 7/28/2023

In the overview it is possible to see the Name, Country/region Code, Zip code, City and Address for the Pick-
up Point. It is also possible to sort the overview to your liking by pressing the sort icon in the top right corner
(Highlighted in a purple box).

2. Shipment & Preparation of Wayhbilll

The nShift Shipment Connector utilises a Waybill to store the information that is forwarded to the Shipping
Agent/Carrier. The relationship between Waybills and orders are 1 to 1. For each order one waybill is created.

It is also on the waybill that the parcel information which is forwarded to the shipping agent is entered.

The Waybill consists of a Shipping Agent/Carrier, an associated Shipping Agent Service, order reference no.
and optionally a pick-up point ID, and receiver description.

In Business Central these fields are filled out in the Waybill Header - it is essential that we specify a shipping
agent and a shipping agent service that we have set up properly on the order that is being handled otherwise
it is not possible to forward the relevant information to nShift and the Shipping Agent.

Wayhbill

Shipping Agent

In the Waybill Header the fields Shipping Agent & Shipping Agent Service are mandatory. The field Pick-up
Point is left empty by default this causes nShift to select the nearest and best suited pick-up point for the
given shipment. For non-parcel shop shipments or the like the field is uneditable.

2.1 Package & Colli System

An integral part of the nShift shipment Connector is the package & Colli System. In the waybill header the
Outstanding Packages field is found. In this field the user specifies the amount of collis or packages they
want shipped to the given order. The amount inserted in the field will also define how many waybill lines are
created. It is still possible to manually create a waybill line if this is preferred - this is done by clicking on an
empty waybill line and then inserting the necessary information. The weight of the shipment is automatically
split out evenly between the amount of collis/waybill lines generated.

Once a colli line has been generated users should ensure to specify a package type (if required by the
shipping agent), weight and dimensions of the package (length, width, height (cm)). As mentioned previously
in section 1.2.7 Package Types it is possible to automate via the Shipment settings page - regardless of setup
it is always a possibility to overwrite the fields with new data if necessary. Be aware that some Shipping
Agents, such as Danske Fragtmaend require a package type to be specified whilst others, such as GLS
Danmark does not require neither package type nor dimensions to be specified only the weight of shipment.

A Label will be printed for each open waybill line created once the Shipment is sent
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Waybill

Shipping Agent

hipping Agent Code LINKLOG Referance 101050
Shipping Agent Service Code ECONOMY External Reference 00012
utstanding Packages 3 Recewer description
Pick-up Poi
Wayhbill Lines Manage = B
% Mew Line  #x Delete Line  [3 Get shipping agent T, Recalculate Weight g}, Customs
u: ge ge T H
Open fOPE 20 120 B0 12 0,115
Open PE 20 120 80 12 115
Open PE 20 120 &0 12 0115

2.2 Edit Waybill from a Document list

Users can also open a waybill from an order view such as for the Sales Order without having open individual
orders up. This allows for the possibility to create or edit existing waybills and when the mandatory fields
referenced in the former sections 2. Shipment & preparation of Waybill and 2.1 Package & Colli System are
filled then it is possible from the same wizard to send your shipments.

CROMNUS Danmark A/S Sales Purchasing Posted Documents Shopify XtensionlT Shipment Connector
Sales Orders:  Sales Orders - Open W Search T MNew |4l Delete Process j Releasze LI‘ Post... Print/Send Order Actions Related Reports
temal ¥ Functions ipped
Assigne: 1 F
Na. T Custamer N eli-to Customer Name N ocat e ID ate tatus T ed N Request Approval i A
101003 30000 Lauritzen Kontormabler A/S 22-04-2023 Open No = Posting 0,00 28.792 -
101 00¢ 30000 Lauritzen Kontormgbler A/S 123 10-04-2023 Open No " \
[® Shipment #* Edit Waybill
101014 DO0010 XtensionlT ApS 10-04-2023 Open No 0y o0
101016 30000 Lauritzen Kontormgbler A/S 10-04-2023 Open Mo 16.€
101017 Do0010 XtensionlT ApS 10-04-2023  Open (]
107101¢ 30000 Laurnitzen Kontormabler A/S 10-04-2023 Open No
Sa
101036 D00020 Schweiz Kunde 10-04-2023  Open
101037 DOO020 Schweiz Kunde 10-04-2023 Open No
101045 10000 Kontorcentralen A/S 10-04-2023 Open No 0,00 0,00 5.560
101047 DoDo20 Schweiz Kunde 10-04-2023 Open Mo ) ) 560 Pa
101048 10000 Kontorcentralen &/5 2 10-04-2023 Open No 0,00 0,00 5.560 o
101 04° 10000 Kontorcentralen A/S #101049 10-04-2023 Open Mo ) ) 305
101050 110000 Kontorcentralen A/5 #00012 10-04-2023 Open Mo 0,00 0,00 16,680

By using the Alt + P short cut key open the waybill and with the same short cut key send the shipment
once the waybill is adequately filled out.

2.2.1 Posted Documents

In cloud versions of Business Central it is not possible to edit fields on posted documents - so in order to
create or edit a waybill and send shipments from a posted document such as a Posted Sales Shipment it is
necessary to do so either from the posted documents list or the individual document itself. To create or edit a
waybill from a Posted document access the following in the ribbon: Actions > Shipment > Edit Waybill or
via the shortcut key Alt + P.
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Posted Sales Shipments

O Search Manage ¢ Update Document

Mo Sell-to Customer Ma.
102223 10000
102222 i logod

7/28/2023

= Print... E, Find entries... Shipment Actions - Related Automate - Fewer option:
§ Functions
Sell-ta Customer Name W C
[@: Shipment » | 44 Edit Waybil
Kontorcentralen A/S
Other >
Kontorcentralen A/S

Afterwards the Waybill will open where it is possible to fill out or change the Waybill's fields and lines.

Posted Sales Shipment

102222 - Kontorcentralen A/S

Home Shipment Certificate of Supply | Actions ~

Sprint.  [G Find ¢ i Shipment

& Update Documant

Other
General >

Automate

&

(4 fil

Fewer options
> [ shipment log

i Mew Waybill

102222 10-04-2023 101038

Lines >

’_/_) iﬁ Edit Wayhbill

Waybill
Shipping Agent

Shipping Agent Code LINKLOG

Shipping Agent Service Code ECONOMY
Qutstanding Packages

Pick-up Point

Lines | Maznage

Shipment Status Package type

- Open ;

Package Tracking No.

Reference 102222

External Reference

Receiver description

= B

Contains

Weight (kg)  Costums Length (em) Width (zm) Height em) Vilurme (m3)

1209 o o o 0

Once the user is satisfied with the data entered naviagte to the Send shipment function under Actions >

Shipment > Send Shipments

Posted Sales Shipment
102222 - Kontorcentrale

Home  Shipment Certificate of Supply

ek, @&

f Update Document

General »

Lines »

Waybill
Shipping Agent

Shipping Agent Code

Shipping Agent Service Code

Outstanding Packages

PRCk-Up POINE - - - - - - v oo ve e as

Waybill Document - Posted Sales Shipment = + ] " Saved |
Actions ~  Automate -
Shipment » | Send Shipments
wayonm
Shipping Agent
Shipping Agent Code | LINKLOG ' Reference 102222 |
Shipping Agent Servic... | ECONOMY 4 External Reference |
Cutstanding Packages | 1 Receiver description |
Pick-up Point _
Lines Manage = =5
Shipment Package Tracking Contains
Status Package typs Mo, Weight (kgl  Costums Length (cm) Width (em) e
-+ Open i 12.09 1] 1]
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2.3 Send Shipment & Sales Order flow

Users can send their shipments from the following order types and pages:

* Sales Order

* Warehouse Shipment
® Transfer Order

* Service Order

® Posted Sales Shipment

The following segment will use Sales Order as an example of how users would typically create and fill out a
Waybil and when finished send their shipment.

2.3.1 Sales Order Flow

The Sales Order list is opened and a Sales Order is selected or created from scratch. Hereafter the user inputs
the sales order data according to their normal procedure.

The user should then access the Waybill segment on the order and proceed to fill out the necessary datails as
indicated in section Package & Colli System - fill out Shipping Agent, Shipping Agent Service, number of Colli
for shipment, along with the weight and, if applicable, the dimensions of the colli.

When you have finished your order and are ready to send it, access the following in the ribbon: Actions >
Shipment > Send Shipments or use the shortcut key Alt + P. Upon sending the shipment, the status of the
shipment changes from open to reserved. Additionally, the corresponding label and delivery note will be
printed.

101050 - Kontorcentralen A/S

Prepare Print/Send

Wayhbill

7/28/2023

i®: Shipment

Shipping Agent

1 Shipment log

il A
iy Mew Waybil

[ Send Shipments

Waybill Lines

=% New Line =x Delete Line & Get shipping agent B Recaleulate Weight -

1 Custorm

As

23728

[N~}

=

t=]

[=1

a0
20

a0
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2.4 Customs

In order to attach customs to your shipment you must select a waybill line and click the Customs button.

Lines Manage \_\~$ 1

# Newline %% DeleteLine  [& Get shipping agent [ Recalculate Weight | &3 Customs 3
Contains
Shipment Status Package type Package Tracking No. Wesght (k) Costums Length (em Width {cm) Height [em valurne (m3)
* Open ' PE 132,409 120 80 50 0.48
Open PE 132,409 120 80 50 0,48

Once the Customs paged has open you can retrieve all of the item lines on the document via the Create
Customs Lines button.

.
®
[}
=
n

36e539bc-5a16-ee11-9fb7-b3f5d11e5676 - 10000

& Create Customs lines Automate Fewer options
General ,R

Document Infa Wayhill Info

Warehouse Shipment

15000017 Shippir 2
Waybill line no. 10000
Package Customs Manage & B
# Newline 3 Delete Line
ftem No. Descriptior Quantit Unit Weight UnitValue  Tariff No. ode Curr
1996-5 ATLANTA Whiteboard, basis 12 963.24 7.763 96100000 us -
1968-5 MEXICO Drejestol, sort 10 1528 1056 94013000 MX
19285 AMSTERDAM Lampe 7 2821 305 94052000 N
1928-5 AMSTERDAM Lampe 3 12.09 305 94052000 N
1928-5 AMSTERDAM Lampe 3 12,09 305 94052000 NL
1928-5 AMSTERDAM Lampe 1 403 305 94052000 Ni
1905-5 ATHEN Skuffemodul 1 19,67 2409 94039080 EL
1928-5 AMSTERDAM Lampe 1 403 308 94052000 NL
1895-5 ATHEN Skrivebord 1 33.73 5560 94033000 EL
1928-5 AMSTERDAM Lampe 1 4,03 305 94052000 NL
1928-5 AMSTERDAM Lampe 5 20.15 305 94052000 NL
- 19005 : PARIS Gaestestol sort 3 28,65 1071 94017100 R
1928-5 AMSTERDAM Lampe 3 1209 305 94052000 NL
1928-5 AMSTERDAM Lampe 3 12.09 305 94052000 NL

When the document lines have been retrieved and saved, the waybill line which you have created customs for
will have a visible marker for containing customs.

Lines Manage 2 m
=¥ New Line X Delete Line D— Get shipping agent Ei Recalculate Weight '-Tll Customs 58
Shiprment Status Package type Package Tracking No. Weight (ko) Costurmns Length [cm Width {cm) Haight [cm Walurme (m3)

* QOpen . PE 132,409 120 B0 50 0.48
Open FE 132,409 120 B0 50 0.48
Open FE 132,409 120 80 50 0.48
Open FE 132,409 120 80 50 0.48
Open FE 132,409 120 80 50 0.48
Open PE 132,409 120 80 50 0.48
Open PE 132,409 120 80 50 0.48
Open FE 132,409 120 B0 50 0.48
Open FE 132,409 120 B0 50 0.48
Open FE 132,409 120 80 50 0.48

Once the Customs is filled out you can send your shipment and in the shipment log you will be able to find
the customs entries created for a given order.
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Navigate to the Shipment log page then access the following in the ribbon: Actions > Shipment > View

Customs Entries.

Shipment Log

O Search Actions ~  Automate ~

Shipment
Entry No Local Timestamp 4
9 29-06-2023 11:16
g 29-06-2023 11:186
7 29-06-2023 11:16

29-06-2023 11:16

[o3]

View Customs Entries

User Id

ADMIN

ADMIN

ADMIN

ADMIN

Shipment

ype Y

Warehouse...

Warehouse...

Warehouse...

Warehouse...

Document Mo

15000017

15000017

15000017

15000017

Crder Mo.

T

15000017

15000017

15000017

15000017

On this page you will have an overview of all the Customs Entries that have been made for the shipment.

Customs Entries

3. Confirmation types

In the setup page you have a choice of three different confirmation types for shipments. The three

confirmation types will be elaborated and illustrated in this section. Furthermore, the Auto-Print when

posting function will also be briefly elaborated.

3.1. Direct Print

If Direct Print is selected as the confirm type the shipments will be sent directly without any confirmation box.

3.2. Confirm Shipment

If Confirm Shipment is selected as the confirm type, you will prior to the shipment being shipped be given a

confirmation box with information about the entire shipment. It is possible in the confirmation box to change

the choice of printers.

Confirmation box for "Confirm Shipment":
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Confirm Shipment 7 X
GroupMName
Shipping agent GLS Denmark A5
Senvice code Marmal erhvervspakke
Pa e 1
al Weigl 12.09
Printe Test_Printer

3.3. Confirm Packages

7/28/2023

If Confirm Package is selected as the confirm type, you will prior to the shipment being shipped be given a

confirmation box with information about the each Package for the shipment. It is possible in the confirmation

box to change the choice of printers and weight of the packages.

Confirmation box for "Confirm Package":

Confirm Packages s X

GroupMName

Shipping agent GLS Denmark ASS

Service code Marmal erhvervspakke

Printername Test_Printer

3.4. Auto-Print label when Posting Document

Furthermore, it is possible at the setup page to enable a function called Auto Post Shipments which enables

you to post and ship a document in a singular click. The Shipment will be automatically sent when the
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document is posted. The system will still provide a confirmation box depending on which of the three

aforementioned confirm types that have been selected. If mass-posting is utilised, it is recommended to use
Direct Print as your confirm type.

Extension

Fest Log

I Auto Post Shipments

Auto Post Shipments

Enabling this will automatically send all open Waybills when posting the document.

Learn mare

4. Track & Trace

On the Track & Trace page it is possible to see shipments that have have been sent during the day. It is also
possible to see the tracking number of the related orders along with other relevant information about the

Track And Trace List: ~ All O Search  —+ New
Local Timestamp 4
A g Track & Trace Number

27-07-2023 13:53 I 00357128520166718651

10-07-2023 13:40 00357128520165020441
28-06-2023 10:22 00357128520163672215
28-06-2023 10:22 00357128520163672215
28-06-2023 05:12 00357128520163652460
28-06-2023 09:12 00357128520163652460
28-06-2023 09:04 058060989100

27-06-2023 15:41 00357128520163613775

il Delete  BF Edit List Actions ~  Automats

Document

Shipment Type No. Order No.

Sales Order 101069 101069

Sales Qrder 101069 101069

Sales Order 101069 101069

Warehouse Shipment IR000006 IR000006

Sales Order 101066 101066

Sales Order 101066 101066

Sales Order 101050 101050

Sales Order 101065 101065

e v Fewer options

ShipmentNo.  Inveice No. No. Shipping Agent

321 POSTNORD

o
o
o~ e e o @ @

123

e Y = 0 [

Shipment Info

Shipping Agent PostNord (DK)
Shipping Agent Service PARCEL
Weight 5,00
Length 25,00
Width 25,00
Height 25,00

Shipment Receiver
Pick-up Point
Receiver Name LEGOLAND ApS
Receiver Name 2

Address Astvej 10
Address 2

Post Code 7190
City Billund
Country DK

Contact Name Emmit Brickowski

It is also possible to follow the shipments progress via the shipping agents tracking page which we reference
via the function Track Package which can be accessed via the ribbon: Actions > Track Package.

Track And Trace List:

Local Timestamp W
28-06-2023 08:12
28-06-2023 09:12
28-06-2023 10:22

26-06-2023 10:22

All -

2 Search

Track & Trace Mumber T

00357128520163652460
00357128520163652460
00357128520163672215

00357128520163672215

- New il Delete

Shipment Type

Sales Order

Sales Order
Warehouse Shipment

Sales Order

E¥ Edit List

Actions ~~ Automate

E View current day
D¢
Me E View last week

L E View last month

1ﬂ5 Track Package
IR

¥ Print Shipment
1(! [V b

LT RE )

The only thing that is required is to insert the tracking page of the shipping agent and follow it up with a %1
at the end of the url-string. Such as the following for GLS: https://gls-group.com/DK/da/find-pakke.htmi?
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match=%1. This setup is carried out on the Shipping Agent page.

Shipping Agents
SO Search  — New B Edit List ii] Delete Shipping Agent Actions Automate Fewer options
ade t Hame Package Tracking LIRL
10 Danske Fragtmaend
DHL Express

1& Unspecified carrier
18 uPs

= 8 : dao
L] Bring
GLS DK GLS Denmark https://gls-group.com/DK/da/find-pakke.htmi?match=2%1
POSTNORD PostNord (DK) https://www.postnord. dk/varktojer/track-trace?shipmentld="%1

4.1 Reprint of Label

If you wish to reprint a label in case the label is unusable or has gone missing, you can access the Track &
Trace page. Reprinting can be done by accessing the following in the ribbon: Actions > Reprint Label.

Afterwards, you will be presented with an information box where it is possible to change the printer.

Track And Trace List:  All -~ ,D Search —+ New li] Delete B Edit List Actions Automate -~

ﬂ' Wiew current day

D

Local Timestamp "W Track & Trace Mumber T Shipment Type MNe gl View last week
28-06-2023 09:12 I 00357128520163652460 Sales Order 10 .

ﬂ View last month
28-06-2023 09:12 00357128520163652460 Sales Order 10 s

B2 Track Package
28-06-2023 10:22 00357128520163672215 Warehouse Shipment 5

¥ Print Shipment
28-06-2023 10:22 00357128520163672215 Sales Order 1o ToTooS
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