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FAQ: License Management in Multi Entity Management 

This FAQ document (Frequently Asked Questions) covers questions related to the Multi Entity 
Management License. 

This FAQ apply for version 4.0.0.xxxx and later. 

1.1 License information. 
On the “About Multi Entity Management” page there are a section displaying the License Information. 

 

License information when the Trial period is active 

 

License information when the License is active 
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1.2 Trial license. 
When installing Multi Entity Management, a Trial Period running until the end of the next month will 
be granted. In this Period the Multi Entity Management solution, will be is fully functional with no 
restriction. 14 days before the end of the Trial Period, a Warning message will appear. 

 

 

 

1.2.1 Change Warning Period 

It is possible to change the Warning Period, so the Warning Message do not appear every day. 

In the “About Multi Entity Management” page, choose the “Change Warning Period” and assign the 
number of warning days. 
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1.2.2 Expire Date, How to Disable Warning 

When the Trial Date, Lease Period or Maintenance Date Expires, there will be a message, to inform 
about disabling of the “Data replication.” Functionality. 

 

 
 

This message can be disabled at the “About Multi Entity Management” page, choose the “Disable 
Warning” and assign the number of warning days. 
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1.3 Update license 
To enable a full functional license, you must require a license key from your NAV/BC Partner or directly 
at XtensionIT ( info@xtensionit.com ).  

To get the license you must provide the “VAT No.” registered to the company that hold the license in 
the database. 

 

 

1.3.1 Business Central Country versions without VAT Reg. No. 

 

Note: This section can be skipped if there already is assigned a VAT Number to the License Company 

When using Country versions Microsoft Dynamics 365 Business Central, without the “VAT Registration 
No.” the License Key will be based on the Microsoft Account for the license. 

First choose the Company to hold the License, usually the Master Company. 
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Second assign the Microsoft Account with the function ”Edit VAT Reg. No. of License Company” 

 

 

 

1.3.2 Update Process. 

Use the following procedure to update the XtensionIT license Key. 

 

 Activate “Choose License Company”. 

The Company selected, must have the same “VAT No.” registered in the Company Information, 
as used to generate the MEM license. 
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 Activate “Update License Key” 
 Choose between “Starter Pack”, “Extended Pack” or “Unlimited Pack”. 
 Insert the License Key provided from XtensionIT. 

 

 

 The License will return with a message. 

 

 

 There is now license information about the number of Replication Companies and 
Lease/Maintenance Expire Date 

 

 

 The “Warning Period (days)” show how many days before Expiration of the 
Lease/Maintenance period, a warning will be show for the users. It is possible to 
change the number of warning days in “Warning Period (days)” with the action 
“Change Warning Period”. 
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1.4 Expiration Date 
When the Expiration Date is exceeded, the replication functionality is disabled. Data is not deleted and 
the replication can be resumed with an updated license. 

 

There is an expiration Dato to Trial, Lease and Maintenance. 

1.5 Replication Companies. 
Multi Entity Management is license by the number of companies that uses the replication 
functionality. 

 The Starter Pack license allows up to 20 companies to replicate Master data in the 
same database. 

 The Extended Pack license allows up to 100 companies to replicate Master data in the 
same database. 

 The Unlimited Pack license allows unlimited number of companies to replicate Master 
data in the same database. 

It is only the Template Companies, that are counted as a Multi Entity Management company. A 
company is registered in the license, when one of the following features is activated. 

 Template Company 
 Dependent Company 
 Reporting Company 
 Consolidate Company 

 

In this case there are used 7 companies 
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If you are exceeding the licensed number of replicating companies, you will get an error, when trying 
to setup new Template Companies 

Template For Dependent on 

 
 

 

 

 

Reporting Company 

 

Consolidate 
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